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Was an 
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scheduled?

Staff member attempts third 
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been scheduled after the third 
attempt, the referral is closed.

NO

Starfish Counseling Referrals

*See page 2 for a full list of referral locations.

**Receive service = conversation/appointment with 
Student Services staff member or attends Academic 
Coaching session

NO YES

YES



*Referral Options & Descriptions

• Access Resource Center: Send this referral i f  you suggest they have an
evaluation for or could benefi t  from resources provided to students with
disabi l i t ies.

• Counseling: Send this referral i f  you think the student needs to talk to a
counselor for i tems regarding their course schedule, major, career, etc.

• Financial Aid: Send this referral to direct a student to the Student Financial
Services Off ice. This would include any basic needs referrals (food,
textbooks, housing, etc).

• Library: Send this referral to direct a student to the Library for borrowing
materials or addit ional research support.

• Math Learning Center: Send this referral to direct a student to the Math
Learning Center (MLC) for support for math courses below calculus and for
MATH 18 support.

• Reading & Writ ing Center: end this referral to direct a student to the Reading
& Writ ing Center (RWC) for assistance.

• STEM CEL: Send this referral to direct a student to STEM CEL for support
with courses in STEM discipl ines.

• Tutoring and Academic Success Center (TASC): Send this referral to direct a
student to academic support for subjects not supported by the MLC, RWC, or
STEM CEL.
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